
Gabbit TrueLine™
Fire Safety Regulatory Compliance

When replacing legacy phone lines, building owners may have questions about 
regulations related to fire panels. This whitepaper describes the relevant sections of 
the National Fire Protection Agency (NFPA) guidelines that apply to Gabbit TrueLine.

Introduction
Historically, fire alarm control panels (FACP) sent signals to a monitoring station through the Public 
Switched Telephone Network (PSTN). These PSTN phone lines, also known as Plain Old Telephone 
Service (POTS) lines, were not part of the fire alarm system but were “shared communications” 
lines. The “shared” part means that in addition to supporting fire alarms, these lines could also be 
used for phone calls, faxing, or other uses.

As POTS lines started being eliminated, fire alarm service companies began replacing the shared 
PSTN lines with different technologies. These technologies differ in how they are installed and how 
they are regulated.

Categories of Fire Alarm Communications
Three new categories of phone line replacement solutions are specific to fire panels. In other 
words, they are not “shared” communication services. These solutions require installation by fire 
alarm service professionals. They usually require changes to the monitoring station receiver, the 
fire alarm panel, or both. Because of the complex installation and integration with the fire system, 
these solutions also require inspection by the local fire marshal, officially known as the Authority 
Having Jurisdiction (AHJ).

• Cellular Communicator – These devices are wired directly to the FACP. The communicator is 
considered part of the fire alarm system (i.e., not a shared communications path). The cellular 
communicator receives DC power from the panel. It communicates digital signals directly from 
the FACP to the Central Monitoring Station over a packet network such as cellular 3G or LTE. 
Cellular communicators must be installed by the fire alarm service provider. They require 
changing the protocol used between the FACP and the monitoring station. These solutions must 
be inspected by the AHJ after installation.

Gabbit TrueLine is NOT a Cellular Communicator.
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